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s testing the Linking tool

The Test




The Sample




Limitations
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Collating results and comments
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1. Account Summary




2. Recent Transactions
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3. My Statement
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4. Household account
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4. Household account - contd



5. Head of Household







6. General Comments
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/. Linking tool




/. Linking tool contd.



/. Linking tool contd.

| CAL 3 % & oy §
7
4 A - z 7
/e to do t(C .
/// /// /@é}/// %
7 /
//7

~thar EC T
/%%3///‘/%

Aall U ,
//
A
/// /
7
24 A 2 7 2 Vs Z
™ | ayY B T 1 C i
,////277//,/% é | é//
70
7
727
{// q
7 é s d V,
9 weEe Call (OO
7
Z
7
7
7

N/
7 7,
7



n response showing where they can go to change these
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s testing the linking tool preferred the one 2FA approach




Focus group session - 10 min



Recommendations



Recommendations
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Recommendations

10. Drop the Host 2FA from the linking flow leaving only target 2FA.
Host 2FA can be invoked when landing on linking page

11.Iberia looks separated out from Avios. Avios reward partners is not
clear to users if it’s a group or just individuals

12.Infographic on Linking should be amended to show all linked
13.Login screen should have a heading asking to login to Iberia etc
14.Explore adding a separate layer like HHA landing for linking

15. Avios pod and copy to be reconsidered so users understand grouping



Recommendations

16.Add link to claim missing Avios near statements and transactions if
they done see Avios posted users can make a claim

17.Do further tests on transaction date make sure its widely accepted

18.Balance carried forward should have one liner explaining why as its
unexpected end

19.Posted date is actually transaction date
20. Statement default view should have Twenty transactions

21.Test blurring out for Linking out so focus is on selection
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Recommendations

22.Adding a new HHA member should clearly advice that this new
Member will be using from the total Avios not only his own Avios.

23.Address member queries on HHA like what happens to points on split
up or death, why same address, rights of all HHA members

24. Members are particularly concerned about member rights to spend
Avios from the pool. This has to be communicated.

25.Family and friends Is another concern where users are unsure why we
need this and if they abide by same address rule or not.



Recommendations




Thank you




